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North Wales Police expand BlackBerry use

A pilot project equipping North Wales
Police offlcers with BlackBarry mobile
devices has proven 8o successiul that
its deployment is being increased, The
devices are networked to North
Wales  Police’s Niche Records
Management System (RMS), allow-
ing officers to swiftly acoess crucial
information and identify and appre-
hend criminals, Test results from the
initiative show that using BlackBerrys
b 2ecess Miche BMS resulted in offi-
cers spending almest one hour mone
per shift out of the police station and
in the community, as well as signifi-
cant reductions in “dead tme.” in
which officers might be required to
escort suspects to the station.

In 2002, North Wales Police in
Morth Wales, UK implemented Niche
RMS, the police information manage-
ment system that brirgs together all
aspects of operational policing in one
unified system. One of the key nea-

sms the force chose Niche RMS was
for the ability to combine the system
with portable technology, such as the
BlackBerry. Earlier this vear, 300
BlackbBerrys were distributed toa mix
of users. Based on the pilot's sucoes=,
additional BlackBerrys are being
deploved,

Sergeant Aled  Eynon,  quality
assurance officer on the BlackBerry
project, said, "Experience of trying to
mobilize our information over the

ast few' vears
o e e
believe that with BlackBerry, we ane
now able o provide officers in North
Wales with a first class product, and
clearly, BMS is at the heart of this”

The 10 crime car officers who
already have MackBerrys will have
3300 more productive hours at their
disposal, or the equivalent of two offi-
cers. Based on the time saved by com-
munity beat officers being able to

access MNiche RMS while on the
streets, the infroduction of the devices
will save the force an estimated
29,000 productivie hours

“Miche RMS is unique in giving
operational officers access to all the
information they noed o mone effec-
tively do their job—preventing and
detecting crime.” said John James,
director of operalions and business
development for Niche Technology
Ine. “"Coambining it with mobile data
solutions such as BlackBerrys pro-

vides enhanced access o that infor
mation and delivers information
where operational stafl need it
most—on the stneet”

Thee Noath Wales Palice have thinee
main goals with their mobile data
access inifiatives getting officers out of
the affice and onto the street; a redusc-
tion in travel time because police ro
longer have to trek back to the office
to search records or o enter reports;
and more effective, information-led
policing

Already 2 ploreer as the first UK
force to implement Niche REMS,
Maorth Wales has one of the widest
deployments of the system in the UK,
covering intelligence, criminal and
non-criminal  incidents, warrants,
child protection, case file proparation
and custody, as well as electronic
transmission of data to the Crown
Prosecution Service (CPS). W



